For more information:
Erica Mathis
Marketing & Communications Liaison
608-373-8025
erica.mathis@ssmhealth.com

New restrictions at SSM Health retail pharmacies/prescription centers
Curbside pick-up and complimentary delivery services offered

JANESVILLE, WI (March 24, 2020) - To further protect patients and our health care teams and
to help reduce the spread of COVID-19 in our communities, SSM Health is suspending normal
pharmacy/prescription center services in our locations across Wisconsin. Starting Wednesday,
March 25, we no longer will allow patients to come directly to a pharmacy/prescription center or
pharmacy/prescription center waiting area to pick up their medications.
Instead we ask patients to use the telephone numbers listed below to arrange curbside pick-up
or free-of-charge delivery based on how urgently the medication is needed.
In addition, we have temporarily closed operations at a few of our locations and arranged for
another SSM Health pharmacy to take their calls and fill prescriptions. The closed sites include
our Reena Avenue location in Fort Atkinson. In some cases, we also have adjusted some
pharmacy hours which are reflected in the information below.
To arrange for curbside medication pick-up, patients will be asked to phone the pharmacy in
advance to arrange a specific time to receive their prescriptions. We also encourage patients to
check with their insurance providers to exercise their 90-day prescription provisions. Please
contact your local SSM Health pharmacy for assistance.
We thank the community, patients and visitors for their patience and understanding during this
time.
SSM Health Dean Medical Group Janesville – East Prescription Center
3200 E. Racine St.
- For assistance, call (608) 371-8100
- Hours: 8:30 a.m.-6 p.m. Monday through Friday, 8:30 a.m.-12:30 p.m. Saturday and Sunday.
SSM Health Monroe Clinic Pharmacy
515 22nd Ave., Monroe
- For assistance, call (608) 325-3111
- Hours: 8 a.m.-5:30 p.m. Monday through Friday, 8 a.m.-4 p.m. Saturday and Sunday.
SSM Health Fort Atkinson Pharmacy (closed)
741 Reena Ave.
- For assistance, call (608) 260-6500
###

About SSM Health
SSM Health is a Catholic, not-for-profit health system serving the comprehensive health needs
of communities across the Midwest through a robust and fully integrated health care delivery
system. The organization’s more than 38,000 employees and 11,000 providers are committed to
providing exceptional health care services and revealing God’s healing presence to everyone
they serve.
With care delivery sites in Illinois, Missouri, Oklahoma and Wisconsin, SSM Health includes 23
hospitals, more than 290 physician offices and other outpatient and virtual care services, 10
post-acute facilities, comprehensive home care and hospice services, a pharmacy benefit
company, a health insurance company and an accountable care organization. It is one of the
largest employers in every community it serves.
For more information, visit ssmhealth.com or find us on Facebook and Twitter.

